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EXECUTIVE SUMMARY 
A Survey for Employers Satisfaction with 2012, 2013 & 2014 Graduates from Formal PSET Providers 
in Samoa was conducted from August to September, to follow up the National Tracer Study of 2012, 
2013 & 2014 Graduates from Formal PSET Providers. The survey complements the findings of the 
National Tracer, particularly on the graduates identified to be employed.  
 
Objectives of the survey were; to determine employer levels of satisfaction with the knowledge & 
understanding, qualities, generic skills and technical skills of the graduates being used in the 
workplace; to seek employer views on the importance of relevant knowledge & understanding, the 
qualities, generic and technical skills generally expected of the graduates. Lastly; to obtain employer 
input on how to improve formal PSET provider programs for their graduates to better meet the 
workplace needs.  
 
Of the 475 confirmed employers, 95 % responded to the survey. These included employers from 
government agencies, private business, church organisations, regional and international 
organisations, and non-government organisations.  

 
A total of 1799 targeted graduates from 16 PSET providers and graduates of the Apprenticeship 
Scheme coordinated by the Ministry of Commerce, Industry and Labour (MCIL), identified to be 
employed. A proportion of 67 % (1,202 graduates) were located, and interviews were conducted 
with employers in the workplace. 16 % of the graduates were identified as refusal, as employers 
refused/declined to co-operate with the study. Other graduates were not known by employers as 
identified in the Tracer Study, hence recorded as unknown (10 %).  

 
The majority of the graduates were certificate holders compared to other qualifications. In terms of 
gender comparisons, a high number of females held qualifications in Diploma, Bachelor, Post 
Graduate and Masters, whereas males dominated as certificate holders. Similarly a high % of 
females retained their jobs in the workplace compared to males for each qualification type, except 
for certificate holders. Of these same graduates 21% had received promotions and/or pay increase 
from their employers since they started. 
 
In terms of income earned, graduates with post graduate qualifications earn the highest hourly wage 
rate compared to other qualifications. Masters’ Degree holders earned an average hourly wage rate 
of $15.34 compared to $11.50 for a bachelor degree holder. Diploma and certificate holders have 
similar earnings of $9.89 and $9.93 rates per hour.  
 
Findings also show employer views on job requirements. Out of the responses received, the majority 
of employers highly rated work experience, specialized training skills and Special Certification such as 
the Final Qualifying Examination is required to become a registered member of the Samoa Institute 
of Accountants, as these were important job requirements when recruiting employees. Moreover, it 
was also found that, 88 % of the employed graduates, received training in the workplace; whereas 
12 %had not experienced or received any form of training in the workplace.  
 
Employer assessment on the importance of graduate knowledge and understanding in their field of 
study shows high average ratings. This is crucial to the employer as it contributes to the graduates’ 
successful performance of the job. Employers gave average ratings of 4 out of 5 on their overall 
satisfaction level based on each area. Moreover, an overall 98.4 % of the responses indicate 
employer satisfaction with knowledge and understanding of their graduates.  

 
Employers also gave feedback on the expected qualities of graduates, which resulted in average 
ratings varied from 4.3 to 4.5 indicating the importance for graduates to demonstrate such qualities 
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in the workplace. High average ratings above 4.1 indicating the employer level of satisfaction for 
each quality, with overall 98 % responses from employers indicating overall satisfaction with the 
graduates’ qualities.  

 
In terms of generic skills, high average ratings of above 4.2 from employers indicating the 
importance for graduates to excel in generic skills such as aural and oral, verbal & written 
communication, interpersonal relationship skills, reading & listening etc. Furthermore, findings 
revealed average ratings varied from 4 to 5 signifying employer level of satisfaction with application 
of each skill, with an overall 98 % level of employer satisfaction. 

 
Assessment of graduates’ technical skills by employers resulted in average ratings between 4.1 and 
4.4, showing the importance of these skills to employers. Out of the total responses, 98 % show 
satisfaction with the graduates’ technical skills. This is supported by high average ratings showing 
employers level of satisfaction against each skill.  
 
Qualifications relevancy was also covered by employers in their assessment. Findings showed 91 % 
of responses from employers indicated graduates qualifications are directly linked to the job and 
their requirement.  
 
For improvement and better services, it is suggested for PSET providers to arrange relevant and 
sufficient work experience and practical exercises for students’ to fully equip them for employment 
when they graduate. Other key developments include employers and providers continued 
collaborations which pave pathways to internship & work attachment programs for graduates. 
Other suggestions include:  

 Providers to improve on graduates generic and technical skills, such as research and analytical 
skills, report writing, office management & administration skills. 

 Providers must upgrade curriculum and quality of courses to inform students where to find work 
related to the program of study. Courses and qualifications need to be internationally 
recognized. Learning materials / tools and equipment need to be updated to match those used 
in the workplace.  

 Employers suggested for providers in Upolu to establish divisions in Savaii (e.g. Don Bosco) to 
provide more coverage and more opportunities for students to enrol in various courses which 
can lead to outflow of graduates to take up employment in Savaii. 

 
Recommendation 1 
SQA to identify issues from this study, for planning and preparation of the next Tracer Survey and 
Survey of Employers Satisfaction. During Tracer Studies, graduates who identified themselves to be 
employed should be assessed properly. This is to address the issue of unknown graduates that were 
never employed in a workplace as identified by employers. This issue can affect the response rate of 
both Tracer Studies and Survey of Employers Satisfaction.  
 
Recommendation 2 
Employers and providers to strengthen partnerships, sharing knowledge and experience, developing 
internship programs for graduates. 
 
Recommendation 3 
PSET providers to take into consideration employers’ suggestions identified in this study for 
development and improvement of services.  
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i. INTRODUCTION 
This report details the findings of the Survey for Employers Satisfaction with 2012, 2013, & 2014 
Graduates from Formal PSET Providers in Samoa. This was conducted from 21st August to 15th 
September 2017.  
 
The main objectives of the survey were: 
i. to determine employers levels of satisfaction with the knowledge & understanding, qualities, 

generic skills and technical skills of the graduates being used in the workplace; 
ii. to seek employers views on the importance of the knowledge & understanding, qualities, 

generic skills and technical skills generally expected of the graduates; and 
iii. to obtain employers views on how to improve formal PSET providers programs in order for their 

graduates to better meet the workplace needs.  
 
Target Population 
The study population is derived from findings of the Tracer Study with 2012, 2013, & 2014 from 
Formal PSET Providers in Samoa. Findings of the Tracer Study show that a total of 1799 graduates 
were identified to be employed, or actually engaging in paid activities; 

 1056 employed by 272 government agencies 

 14 employed by 6 non-government organizations 

 579 employed by 125 private businesses 

 137 employed by 41 church organizations 

 13 employed by 6 regional and/ or international organizations  
 
In addition, these graduates are working under a total of 475 employers; and all were selected to be 
covered in the survey fieldwork.  
 
Timing of Survey 
With the study proposal approved and budget in place, planning and preparations of the study were 
conducted from July to August 2017. This was basically the development of terms of reference and 
employment agreements for fieldwork assistants, recruitment of fieldwork assistants and hiring of 
vehicles as well as preparing all the logistics needed. 
 
Implementation of the pre study plan included 5 days training of 25 fieldworkers and 4 data entry 
clerk, reviewing and piloting of the questionnaire, distribution of letters to inform targeted 
employers of the study.  
 

ii. METHODOLOGY 
Questionnaire 
The questionnaire was designed by the RPPD staff to gather information. A copy was attached to the 
letters that were distributed to employers informing them of the study so that they have an 
understanding of the data needed.  
 
The first section of the questionnaire seeks confirmation of the graduate’s employment specifically 
on whether they were current or former employees, year of recruitment by employer, confirmation 
of positions and workplaces, details of positions as well as identifying if there had been any 
promotion and/or change in occupation since recruitment date.  
 
The second section focused on obtaining employer feedback and satisfaction on knowledge and 
understanding, qualities, generic and technical skills of the graduates 
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Approach and Data Analysis 
A total of 25 fieldwork assistants and 4 data entry clerk were recruited to take part in the survey 
preparations and data collection for Upolu employers. All participated in the 5 days’ workshop 
facilitated by the RPPD on the survey methodology, equipping themselves with the relevant skills to 
carry out the fieldwork. During the course of the survey, 4 RPPD appointed staffs acted as team 
leaders in four teams, to conduct interview with the employers that each team was assigned to 
cover, whereas a team of data entry clerks remain at the office to check and enter completed 
questionnaires collected from each day.  
 
The approach involved the identification of the graduates’ supervisors in the work places for 
interview. These supervisors were selected for interviews as they oversee the graduate on a daily 
basis, and would provide valid assessments of the skills and knowledge used in the workplaces. The 
‘questionnaire per graduate’ method was used to ensure that the information sought from the 
supervisors was specific to each of the graduates’ occupations. Phone interviews were also 
conducted to reach busy employers as well as using email to follow up employers on the study. For 
the Savaii field work, only 8 fieldwork assistants were selected to participate as there were very few 
employers identified on the island.    
  
Upon completion of the field work, completed questionnaires were coded and data were entered 
and recorded into the SPSS Statistics. This database of the coded data was used in the analysis to 
produce the most significant and relevant findings to meet the survey objectives.  
 
Employers Response Rate  
Of the 475 targeted employers, a high response rate of 95 % participated in the study, that’s 450 
employers in total. These were employers from various sectors, and were recorded and categorise in 
the graph below; 
 

Figure 1: Employer Respondents by Sector 

 
 
The high proportion of employer (57 %), made up of government ministries and corporations. 27% 
were of private businesses and companies, 9% were of church organisations, and 1 % recorded for 
non-governments organisations, regional and international organisations.  
 

A small proportion of 25 (5 %) of employers did not respond to the study. This is due to reasons such 
as; exact location of employers could not be found; other employers or businesses closed down; and 
other employers could not respond due to their busy schedule.  
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iii. KEY FINDINGS 
PSET Providers and Graduates Covered 
As mentioned before graduates that were covered in this study were those graduated from PSET 
providers in 2012, 2013, & 2014 and were identified to be employed pay during the 2016 Tracer 
Study. These graduates were from 16 PSET providers as listed, including those graduating from the 
MCIL Apprenticeship Scheme; 
 
i. Apia Harvest Centre Bible College 
ii. CCCS Leulumoega Fou School of Fine Art and Museum 
iii. Don Bosco Technical College 
iv. Early Childhood Education Teacher Training Institute 
v. Ierusalema Fou Theological College 
vi.  Methodist Technical and Creative Centre – Laumua o Punao’a 
vii. National University of Samoa 
viii. Oceania University of Medicine 
ix. Piula Theological College 
x. RHEMA Bible Training Centre – South Pacific 
xi. Samoa Shipping Maritime Academy 
xii. Tesese Institute & Administration 
xiii. Uesiliana Vocational Centre 
xiv. University of the South Pacific 
xv. Vailima Fou Theological College 
xvi. Worldwide Mission Training Centre 

 
Of the 1799 that were identified to be working for employers, a total of 1202 graduates – 67 % were 
located in the workplace and interviews were conducted with their employers. This figure (1,202) 
will be used throughout the report for analysis as it is recorded as valid responses from employers. 
Shown in figure 2 is the breakdown of graduates’ coverage in the survey.  

 
Figure 2: Graduates Analysis 

 
 
Figure 2 shows that 16 % (293) of graduates were identified as refusal. These were graduates located 
during the fieldwork, however, their employers refused to provide a response for them due to 
reasons such as; supervisors refused to have an interview due to busy schedule; graduate resigned 
from employers and/or moved overseas; graduates were terminated from their job due to poor 
performance and unethical behaviour.  
 
Furthermore, 10 % (185) were identified as unknown throughout the course of the fieldwork. These 
were graduates that identified themselves in the Tracer Study to be employed. Workplaces were 
located during the study, but, it was discovered that they had never been an employee or worked 
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with employers before, hence, recorded as unknown due to the fact that these graduates were not 
known to employers. 
 
A total of 119 (7 %) of graduates were not covered in the survey. These were the graduates where 
their employers could not be located; other employers/ businesses were closed down; and 
employers could not respond due to their busy schedule. 
 
In terms of graduates’ distribution by providers, majority were NUS graduates, which was 73 % of 
valid responses. Low proportions recorded for other providers were due to the low number of 
graduates.  
  

Table 1: Graduates by Providers 

 
 
Graduates distribution by employers 
Table 2 shows the number of graduates employed in each sector and the number of responses 
received based on graduates covered from each sector. Majority were identified to be employed in 
government ministries and corporations with a response rate of 78.5%. This was followed by non-
government organisations with a 71.1% response rate. Regional and international organisations 
recorded a 100 % response rate as all graduates were covered in the field work.  
 

Table 2: Responses by Sector 

Employers by Sector 
No. of 

Graduates 
No. Grads covered 
(valid responses) 

Response 
rate 

Government Agencies: Government 
Ministries & Corporations 

1056 829 78.5% 

Non-Government Organizations 14 10 71.1% 

Private Businesses 579 262 45.2% 

Church Organizations 137 88 64.2% 

Regional & International Organizations 13 13 100% 

TOTAL 1799 1202 67% 

 
Graduates Gender Differences 
In terms of gender comparison, majority of graduates located in workplaces were females (57 %) 
compared to males (43 %), and this is also seen throughout the years of graduation. This supports 
the findings of the 2016 Tracer Study that females are more likely to be employed compared to 
males. Findings also revealed that the majority of graduates are employed, were from the year 2012 
& 2013, which made up 38 % and 34 % of valid responses.  

Table 3: Graduates distribution by Gender and Year 

Graduate 
Gender 

Year of Graduation 
Total % 

2012 2013 2014 

Female 256 222 213 691 57 

Male 200 188 123 511 43 

Total 456 410 336 1202 100 

 
Shown in Figure 3, is the distribution of gender comparisons by qualification. The majority of the 
graduates covered in the survey were certificate holders, with a considerable difference between 
the proportion of male (48 %) and female (31 %). These support findings of the Tracer Study that 
most PSET providers offer programs on a certificate level, with the majority of  those courses being 

NUS USP TIA
MCIL - 

Apprenticehsip
LoP ECETTI DBTC LFSFA PTC SSMA UVC AHCBC RHEMA VFTC OUM WMTC IFTC

878 104 53 37 31 29 28 7 7 6 6 5 3 3 2 2 1



SQA Survey for Employer Satisfaction with 2012, 2013 & 2014 Graduates from Formal PSET Providers in Samoa 

Page 11 of 23 
 

technical and vocational  ones, hence a high number of males compared to females. For other 
qualifications, findings showed females dominating, with high proportions holding diploma and 
bachelor degrees. Post graduate and masters qualifications being fewer in number did not show 
major differences between male and female in this survey except that it could be noted that a large 
number of graduates do not return for post graduate study when they are employed 
 

Figure 3: Gender by Qualifications (%) 

 
 
Comparisons in Table 4 show graduates who are current employees in their workplace as identified 
in the Tracer Study, and graduates that are no longer working for their employers. High proportions 
of females have retained their jobs in the workplace compared to males for each qualification type. 
However an exception is noted for male certificate holders, mainly male and in the field of TVET; 
high employment retention numbers are noted. For graduates holding diploma and bachelor level 
qualifications, lower percentages of male graduates are recorded as former employees of their 
workplace compared to females holding.  
 

Table 4: Current & Former Employees by Qualifications (%) 

 
 

Moreover, findings showed that 21 % of graduates who are current employees, had promotions 
and/or pay increase from their employers. Again the majority were certificate holders at 43 % 
followed by bachelor degree holders (39 %), Diploma (16 %) and Post Graduate holders (2 %).  
 
Income earned  
Figure 4 shows that the higher the qualifications, the higher the income.   For example, a high hourly 
wage rate above $15 is earned by graduates with Masters and Post Graduate qualifications. Bachelor 
degree holders are recorded to have earned an average hourly rate of $11.50, whereas diploma and 
certificate holders have earnings below $10. These support findings of the Tracer Survey, that 
graduates with high level qualifications earn higher incomes compared to others.  
 
 
 

Female Male Female Male

Masters 63 38 0 0

Post Graduate 58 42 0 0

Bachelor 60 32 6 2

Diploma 53 33 9 5

Certificate 40 46 7 8

Qualifications
Current Employees Former Employees
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Figure 4: Average hourly wage rate by qualification 

 
 
Trainings offered by employers 

During the survey, employers were asked whether graduates are 
receiving any training opportunities for capacity building.   Results 
showed, a high proportion; 88 % of the graduates recorded, were 
receiving trainings in the workplace. This is 1056 out of the 1202 
graduates covered in the survey. The majority of employers stated that 
these trainings are ongoing professional development for employees to 

increase capacity in the workplace as graduates were not properly trained or had not received work 
experience. It was noted that 12 % had not received any sort of training opportunities from their 
employers.  
 
Out of the 88 % of graduates that were found to be receiving trainings, a high majority (72 %) are 
employed in government agencies as indicated by the graph below. This is followed by the private 
business which noted by 19 %. Low proportions were recorded for other sectors such as church 
organisations (7 %); regional & international organizations (1 %); and non-government organizations 
(1 %).  
 

Figure 5: Frequency & %age of employers that offers training  
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Employers View on Job Requirement 
 

Table 5: ‘Importance of having a previous work experience’ 

  
Extremely 
Important 

Very 
Important 

Somewhat 
Important 

Not Very 
Important 

Not At All 
Important 

Total 

No. Employers 437 389 146 52 64 1088 

Percentage 40.2 35.8 13.4 4.8 5.9 100.0 

 
In the study, employers were asked to rate the importance of the following job requirements are, 
when hiring an employee. In terms of having a 'previous work experience', 91 % (1088) responses 
received in this section out of the 1202. A high proportion of 89.4 % rated that it is 'extremely 
important' for a graduate to have some sort of work experience when applying for employment. This 
is a requirement that is needed and expected of any graduate. A low % of 10.7 indicated that it is not 
important for graduates to have work experience. 
 

Table 6: Importance of having specialized training or skills 

 

Extremely 
Important 

Very 
Important 

Somewhat 
Important 

Not Very 
Important 

Not At All 
Important 

Total 

No. of Employers 424 423 136 40 48 1071 

Percentage 39.6 39.5 12.7 3.7 4.5 100.0 

 
Furthermore, employers were also asked to rate the importance of having specialised training or 
skills.  Of the responses, 89.1 % were recorded as valid. Although 8.2 % said that it is not important 
for graduates to have such skills, 91.8% rated this as highly important for a graduate to have 
‘specialized training or skills’ when hired as an employee. This was a requirement highly valued by 
employers, which contributes to the successful performance of a graduate in the workplace.  
 

Table 7: Importance of having special certification 

 

Extremely 
Important 

Very 
Important 

Somewhat 
Important 

Not Very 
Important 

Not At All 
Important 

Total 

No. of Employers 377 336 148 36 56 953 

Percentage 39.6 35.3 15.5 3.8 5.9 100.0 

 
For having special certification such as the Final Qualifying Examination is required to become a 
registered member of the Samoa Institute of Accountants, out of the 953 responses received, 90.4 % 
rated that it is important for graduates to have special certification when applying for employment. 
Low % of 9.7 indicated less important for a graduate to have special certification.   
  
EMPLOYERS ASSESSMENT 
 
It is vital for employers of PSET graduates to indicate the relevance of the skills and knowledge 
obtained by graduates upon exit from PSET providers. This will measure the level of knowledge and 
understanding that the graduates have when applying their skills and knowledge on the job.   
 
This section provides the employers’ assessments on how graduates are applying their skills and 
knowledge in their workplaces. As indicated by the objectives, the survey seeks to determine 
employers’ levels of satisfaction with the knowledge & understanding, qualities, generic skills and 
technical skills of the graduates being used in the workplace; moreover, to seek employers’ views on 
the importance of the knowledge & understanding, qualities, generic skills and technical skills 
generally expected of the graduates.  
 



SQA Survey for Employer Satisfaction with 2012, 2013 & 2014 Graduates from Formal PSET Providers in Samoa 

Page 14 of 23 
 

To assess the graduates’ performance, employers were asked to measure the graduates’ knowledge 
and understanding; qualities; generic and technical skills, on a scale from 1 to 5 (1=‘not at all 
important’ to 5=‘extremely important’). The responses provided were converted into average 
ratings.  
 
a. Knowledge & understanding 
 
Employers were asked to rate how important the graduates’ knowledge and understanding is to the 
successful performance of the job for which the employee was hired.  
 

Figure 6: Employer average rating on importance of graduates’ knowledge and understanding 

 
 
For each type, high average ratings from 4 to 5 by employers indicated that the graduates’ 
knowledge and understanding is highly important to the successful performance of the job. 
Employers rated highly that it is crucial for a graduate not only to have knowledge on the field of 
study; graduates must also understand the information concerning the job, and knowledge of the 
working environment, its people and culture.  
 
Moreover, employers also indicated their level of satisfaction with the graduates knowledge and 
understanding. For each type, similar average ratings above four were recorded compared with 
ratings of the importance of knowledge and understanding. Employers rated the first three types to 
be the most important, and have also rated corresponding levels of satisfaction. 

 
Figure 7: Average rating of employer level of satisfaction with graduates knowledge and understanding 

 
 
An overall 98.4 % of the responses clearly indicate that employers are satisfied with the graduates 
knowledge and understanding in the workplace, whereas 1.6 stated minimal to none satisfaction.  
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Figure 8: Employer overall level of satisfaction with the graduates’ knowledge and understanding 

 
 
Of the 46 % that rated ‘very satisfied’, the highest proportion: 40 % (responses), was recorded for 
certificate holders compared to ratings of other qualifications. This was followed by bachelor degree 
holders at 30.5 %. Comparative proportions were also shown for bachelor degree (36 %) and 
certificate holders (34.8 %) for employees that have rated ‘extremely satisfied’.  

 
Table 8: Employer overall satisfaction by qualifications 

 
 
b. Qualities 
Qualities are one of the most desirable characteristics employers look for in any employee. 
Employers were also asked to rate the importance of the qualities generally expected of the 
graduates that lead to the successful performance of the job.  
 

Figure 9: Employer average rating on the significance of the graduates’ qualities  

 
 
High average ratings are recorded for each quality from 4.2 to 4.5. This shows that it is important for 
graduates to possess these qualities as they are expected by employers. Average rating of 4.5 by 
employers indicates that graduates must have a willingness to learn in the workplace, and must have 

Extremely Satisfied Very Satisfied
Somewhat 

Satisfied
Not very Satisfied Not at all Satisfied

Master Degree 4 4 0 0 0

Post Graduate Cert/Dip 14 11 2 0 0

Bachelor Degree 177 169 43 3 2

Diploma 124 147 36 8 0

Certificate 171 222 58 6 1

TOTAL 490 553 139 17 3

Qualifications
Ratings
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a positive attitude towards work. Similar ratings are recorded in other areas such as accountability, 
understand and take directions of work assignments, self-discipline, integrity, reliability and 
flexibility.  
 
In terms of employer level of satisfaction for each quality, similar average rating were also noted in 
figure 10. Although ‘willingness to learn’ is rated the most important, however, employers were 
highly satisfied with the graduates in terms of accountability and taking directions in working 
assignments. When comparing ratings of the importance of the graduates’ qualities, with the level of 
employer satisfaction, this shows that graduates were well equipped with the qualities expected by 
employers in the workplace.   

 
Figure 10: Average rating of employer level of satisfaction with graduates’ qualities 

 
 
Moreover, shown in figure 11 is the employer overall satisfaction. 98 % of the responses from the 
employers indicate satisfaction with the graduates’ qualities, whereas 2 % shows low level of 
satisfaction.  
 

Figure 11: Employer overall level of satisfaction with the graduates’ qualities 

 
 
Of the 46.7 % that rated ‘very satisfied’, highest proportion were certificate holders (235) followed 
by bachelor degree holders (172). Similar proportions recorded for ‘extremely satisfied’ with 
bachelor degree holders at 177, followed by the certificate holders at 169.  
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Table 9: Employer’s overall satisfaction by qualifications 

 
 
c. Generic skills 
 
In terms of generic skills, high ratings from employers indicate the importance for graduates to have 
aural and oral skills. With average ratings of 4.5, employers expected graduates to have good skills in 
verbal & written communication, reading & listening, as well as interpersonal relationship skills. 
Similar proportions are shown for other generic skills varying from customer service to advanced 
computing as indicated in figure 12.  

 
Figure 12: Employer average rating on the significance of the graduates’ generic skills 

 
 
Employer ratings show the significance of having these set skills and the expectancy for graduate to 
possess them. Fortunately, findings show high levels of employer satisfaction with each skill as 
shown in figure 13. Parallel average ratings are shown by employer levels of satisfaction regarding 
each skill compared with its importance. With ratings above four, employers were very satisfied with 
the graduates demonstrating these set of skills in the workplace.    
 

Figure 13: Average rating of employer level of satisfaction with graduates’ generic skills 

 

Extremely satisfied Very satisfied Somewhat 

satisfied

Not very 

satisfied

Not at all 

satisfied

Master Degree 5 3 0 0 0

Post Graduate Cert/Dip 15 8 3 0 0

Bachelor Degree 177 172 42 4 0

Diploma 125 143 34 11 0

Certificate 169 235 50 5 1

TOTAL 491 561 129 20 1

Qualifications
Ratings
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Figure 14 shows the overall satisfaction of employers with the graduates’ generic skills 
demonstrated in the workplace. Overall 98 % of responses from employers show satisfaction on 
graduates’ generic skills demonstrated in the workplace,    whereas 1.9 % indicated no satisfaction 
with the graduates’ generic skills. .  

 
Figure 14: Employer overall level of satisfaction with the graduates’ generic skills 

 
 
Shown in table 10 were employer overall satisfactions by qualifications. Out of all qualifications, the 
majority of responses rated ‘very satisfied’ compared to other ratings were in the certificate levels. 
Overall high responses in ratings of ‘satisfaction’ were recorded for certificate, bachelor and diploma 
holders.  
 

Table 10: Employer’s overall satisfaction by qualifications 

 
 
 

d. Technical skills 
  
Employers also provided assessments on how important it was for graduates to possess technical 
skills when being recruited to fill a position in the workplace. High ratings were recorded for each 
skill and this shows the level of expectation employers have for graduates. Figure 15 ratings show 
that it is essential for a graduate to be verbally fluent in English (4.4), and must retain relevant skills 
from the field of study (4.4). Similar ratings are shown for other important technical skills as 
displayed.  

 
 
 
 
 
 
 
 
 
 

Extremely 

satisfied
Very satisfied

Somewhat 

satisfied

Not very 

satisfied

Not at all 

satisfied

Master Degree 4 4 0 0 0

Post Graduate Cert/Dip 16 9 1 0 0

Bachelor 183 178 31 3 0

Diploma 120 148 36 8 1

Certificate 178 227 44 10 1

TOTAL 501 566 112 21 2

Qualifications

Ratings
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Figure 15: Employer average rating on the significance of the graduates’ technical skills 

 
 
Given the high ratings on importance of technical skills, similar ratings were also recorded for the 
employer levels of satisfaction on such skills as shown in figure 16. Findings prove that graduates 
from PSET providers are equipped and have applied their technical skills in the workplace as 
expected by employer. This is evident through high average ratings showing employer level of 
satisfaction against each skill. 

 
Figure 16: Average rating of employer level of satisfaction with graduates’ technical skills 

 
 
 
Overall, 98.1 % of employer responses indicated their level of satisfaction with the graduates’ 
technical skills applied in the workplace.  
 

Figure 17: Employer overall level of satisfaction with the graduates’ technical skills 
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Of the 82.3 % of the respondents that rated very/extremely satisfied, the majority of the graduates 
are certificate holders followed by degree holders. A total of 190 (16 %) responses rated that they 
are satisfied with the graduates’ technical skills and these number is made up of 19% of certificate 
holders.  
 

Table 11: Employer’s overall satisfaction by qualifications 

 
  
Overall employer level of satisfaction 

Following employer assessments of the graduates’ knowledge and 
understanding; qualities, generic and technical skills, findings resulted in an 
overall 98 % of employer levels of satisfaction. This is evident of the graduates’ 
performance in the workplace, exhibiting and applying their skills on the job 
performed, which gives high ratings on the employers level of satisfaction.  

 
Employer Assessment of Qualification-relevance to occupations 
The relevance of qualifications to occupations was another element covered in the survey as this 
was an essential part of assessing the employment outcomes of graduates by matching the skills and 
knowledge from their qualifications to employer and/or workplace requirements. Employers were 
asked to indicate whether each of the graduates’ qualification was directly linked to the job and 
requirements. The feedback resulted with a 91 % (1094) majority with a ‘yes’ response that the 
graduates’ qualification is directly linked to the job, and its requirement, whereas 9 % of 
respondents stated that qualification is not relevant or does not directly linked to the job required.  
 
For each qualification, a high percentage was noted for relevant compared to not relevant.  
Certificate holders, (most widely covered qualification in the study), scored 86 % as directly linked to 
the job whereas 14 % is not relevant as assessed by employers. Similar assessments were recorded 
for other qualifications such as Post Graduate, Masters and Diploma.  

 
Table 12: %age of qualifications directly linked to the job 

 
 
 
 
 

 
 

Extremely 

satisfied

Very 

satisfied

Somewhat 

satisfied

Not very 

satisfied

Not at all 

satisfied

Master Degree 4 4 0 0 0

Post Graduate Cert/ Diploma 16 8 2 0 0

Bachelor 155 177 59 3 1

Diploma 110 155 42 7 1

Certificate 144 216 87 8 3

TOTAL 429 560 190 18 5

Qualifications
Ratings

Qualifications Relevant (%) Not Relevant (%)

Masters 86 14

Post Graduate 96 4

Bachelor 95 5

Diploma 93 7

Certificate 86 14

98% 
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EMPLOYER RECOMMENDATIONS/FEEDBACK FOR PSET PROVIDERS 
 
One of the objectives of the survey is to obtain employers views on how to improve formal PSET 
providers programs for graduates to better meet the workplace needs. This is valuable for providers 
not only to improve service and also that graduates are properly trained and equipped with the skills 
needed in the workplace.  
 
The majority of the responses from employers focused on the need for graduates to have work 
experience and trainings, or carrying out practical exercises in a workplace before graduating or 
applying for a job. This is an important finding of the study as it supports feedback from graduates in 
the Tracer Study, which reported that only 44.2 % of the graduates received work experience during 
their studies, and the majority are working for employers who strongly recommend this It is noted 
that other employers had to deal with graduates with no work experience, by training and 
familiarizing inexperienced graduates with the job, before actually handing over the required 
responsibilities of the position to the graduate. This process takes a bit more of time and it is a 
disadvantage to the employer, especially if qualification is not directly linked to the job.  Employers 
stressed the critical issue that graduates are not receiving enough practical training. Many situations 
show a graduate has the knowledge (in theory), but struggles in performance when applying 
practical skills related to the job.  The graduate has the qualification but zero experience.  
 
Employers point out the importance of having work experience so that graduates are exposed and 
familiar with the working environment. This will boost the graduates’ morale in the workplace and 
also a huge advantage for the employer in getting the right person for the job. Other responses from 
employers regarding work experience are summarized as follows: 

 Graduates must have observation opportunities or work experience relevant to the job and 
qualification to prepare them for employment after graduation;  

 Work attachment needed so that students gain experience in the workplace; 

 Work experience should be part of the learning curriculum; and 

 Employers and providers should share knowledge & skills with each other, and to implement 
internship programs for graduates 
 

Another prominent finding was the lack of skills as identified by the employers. These are mostly 
generic & technical skills that are important for graduates to obtain & sustain employment. The 
importance of generic and technical skills of the graduates, have been established in the employers 
assessment which shows high ratings, indicating how essential such skills to the workplace.  
 
According to the Tracer Study, graduates indicated that technical skills relevant to their area of study 
are being used in the workplace, similarly with generic skills such as communication, customer 
service, computing, time management and problem solving. However, findings show that employers 
have identified the same skills lacked by graduates, with the addition of report writing, reading, 
management and office administration skills. Furthermore, in terms of technical skills, employers 
suggest for graduates to learn more on English curriculum before applying a job. Employer 
experience note that some graduates speak poor English when serving a non-Samoan customer, 
whereas others have poor reading skills when it comes to reading English materials.  
 
A few employers offered feedback from their own perspective regarding courses or curricula offered 
by PSET providers. In this case, employers were specific on the type of course/curriculum that has a 
direct link to the job. For instance, an employer commented that customs related courses should be 
offered even when most qualifications are not directly related to custom related jobs; all jobs 
nevertheless require knowledge and skills in communication and public relations.  Another specific 
response suggested that students who want to be auditors should be familiar with Statute, Rules 
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and Laws of the Government of Samoa related to audit work, and therefore should be taught in the 
curriculum. Similarly, PSET Providers should include legislations/policies (PSC ACT 2004, Labour and 
Employment Relations Act) in learning materials to ensure that graduates understand the terms and 
conditions of their employment.  
 
Employers have suggested for providers to not only upgrade curriculum and quality of courses to 
improve fields of study and their relevance to employment but also to have programs and 
qualifications internationally recognized.  
 
Other interesting feedback from employers suggest that  providers update and/or upgrade learning 
materials, tools or equipment to match those used in the workplace, so that the quality of graduates 
are high in standard. For instance, in computing courses, some providers are still using old versions 
of windows software, whereas employers use updated versions and upgraded computers.  
 
Furthermore, it was also noted in the responses a need to establish more PSET providers in Savaii. 
Employers suggested that providers in Upolu should have divisions in Savaii (e.g. Don Bosco) to 
provide more coverage and more opportunities for students to enrol in various courses which can 
lead to outflow of graduates to take up employment in Savaii.  

 
iv. CONCLUSION 
 
Major findings of the survey have provided employment related outcomes of graduates from PSET 
providers, and have also satisfied the objectives of the survey.  
 
A high number of employers showed support and participated in the study; supervisors of graduates 
were located in the workplace and interviewed. Out of the 5 types of employers that were 
identified, the majority of graduates are employed in the government agencies and corporations.  
 
A significant proportion of graduates was also covered, with most found to be current employees, 
and others as former employees. These graduates were from 17 PSET providers in Samoa. Findings 
show that females outnumbered males in terms of overall number of graduates as well as in gender 
comparison across qualifications. Majority of the graduates that were covered in the survey were 
certificate holders compared to other qualifications. Furthermore, findings on income earned shows 
that graduate with master degree and post graduate qualification earned high average hourly wage 
rate compared to other qualification holders.  
 
Findings of the study also show that 88 % of the graduates covered in the study are receiving 
trainings in the workplace; whereas 12 % are not receiving any form of trainings from their 
employers. In terms of the employers’ view on job requirements, out of the responses received, 89.4 
% rate highly the significance of graduates having work experience, and 91.8 % responses received 
also confirmed high ratings on the importance of graduates having specialized training skills, and as 
well 90 % s also endorsed the significance for graduates to have special certification.  
 
Employer assessment on the significance of graduates knowledge and understanding in their field of 
study shows high average ratings from 4.1 to 4.5. This is crucial to the employer as it contributes to 
the graduates’ successful performance on the job. Employers also give an average rating of 4.3 on 
the employer overall satisfaction level based on each area. Moreover, an overall 98.4 % of the 
responses indicate employers are satisfied with knowledge and understanding of their graduates.  
 
Employers also assessed the importance of graduates having qualities such as self-discipline, 
integrity, accountability.  Results show high average rating of above 4.2, indicating that possessing 
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such qualities is important for graduates. As shown in figure 10, high average ratings above 4.1 
indicate the employer level of satisfaction for each quality. An overall rating of 4.3 was recorded 
with an overall 98 % of responses from employers indicating their satisfaction with the graduates’ 
qualities.  
 
In terms of generic skills, high average ratings between 4.2 to 4.5 were noted from employers 
indicated the importance for graduates to excel in generic skills such as aural and oral, verbal & 
written communication, interpersonal relationship skills, reading & listening, and other skills as listed 
in figure 12.  Similar average ratings were also shown on the employer’s level of satisfaction with 
each quality, with an overall satisfaction average rating of 4.2.  
 
Graduates technical skills were also assessed by the employers. High average ratings between 4.1 
and 4.4 were recorded showing the significance of these skills to employers. Employer assessment 
also showed level of satisfaction with the graduates’ technical skills, by giving average ratings from 
3.9 to 4.2 on each skill as displayed in figure 16.  An overall average rating of 4.2 was noted with 98.1 
% responses from employers indicating their satisfaction. 
 
Following employer assessment, overall 98 % employer satisfaction level recorded on the graduates’ 
knowledge and understanding; qualities; generic and technical skills. In addition, 91 % of the 
responses from employers revealed that graduates qualification is directly linked to the job and its 
requirement. 
 
Furthermore, suggestions and comments for the improvement of PSET providers in Samoa were also 
provided by employers.  Suggestions varied from issues such as work experience, identification of 
skills lacking, updating of offered courses to international recognition of qualification, were 
proposed to providers for their consideration and for improvement of service provision.  
 

v. RECOMMENDATIONS 
 
Recommendation 1 
SQA to identify issues from this study, for planning and preparation of the next Tracer Survey and 
Survey of Employers Satisfaction. During Tracer Studies, graduates who identified themselves to be 
employed should be assessed properly. This is to address the issue of unknown graduates that were 
never employed in a workplace as identified by employers. This issue can affect the response rate of 
both Tracer Studies and Survey of Employer Satisfaction.  
 
Recommendation 2 
Employers and providers to strengthen partnership, sharing knowledge and experience, developing 
internship programs for graduates. 
 
Recommendation 3 
PSET providers to take into consideration employers’ suggestions identified in this study for 
development and improvement of services.  
 


